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Strategic leadership Capabilities and the Mediating Role of Business
Intelligence in Risk Management Strategies A field study on the
Jordanian Insurance Companies Sector
Prepared by: Duaa Omar Abuzeinah
Superviesed by: Prof. Ahmad Ali Salih
Abstract

The current study aimed to investigate the impact of strategic leadership capabilities
(Adaptive capability, Absorptive capability, Managerial Wisdom, Capability to Leverage
Resources) in risk management strategies (risk avoidance strategy, risk prevention strategy,
risk acceptance strategy, risk transfer strategy) through the mediating role of Business
Intelligence in the Jordanian insurance companies’ sector from the point of view of
managers in the top and middle levels in these companies.

The field of study was the Jordanian insurance companies sector and it was applied to
(16) companies in the sector. As for the study population, it consisted of managers at the
top and middle administrative levels in these companies, numbering (304) managers. Given
the limited study population and ease of access to it, it was taken. The Study population
was Census survey. The study adopted the descriptive approach, and the questionnaire was
the main tool for collecting data.

The returned questionnaire that was valid for analysis was (207). The results were
analyzed using descriptive and inferential statistics using SMART PLS software.

The study reached several results, the most prominent of which is that the level of the
dimensions of strategic leadership capabilities, risk management strategies, and business
intelligence in insurance companies exists in a moderate degree. and when business
intelligence was introduced as a mediating variable between strategic leadership
capabilities and risk management strategies, it was found that there was an effect of
strategic leadership capabilities on two strategies, namely (risk avoidance and prevention
strategy), and it was a full mediator while it did not appear The mediating role of business
intelligence for the same relationship on (risk acceptance and transfer strategy) in the
Jordanian insurance companies sector.

The study recommended the necessity of raising the level of implementation of
business intelligence systems in Jordanian insurance companies due to their importance in
predicting future market trends or the results of regulatory decisions by studying the
available data, analyzing and understanding it in depth, making decisions based on it, and
expanding the field of business intelligence in the sector of Jordanian insurance companies
through the introduction Special departments for implementing business intelligence
systems.

Keywords: Strategic leadership capabilities , Risk Management Strategies , Business
Intelligence , Jordanian insurance companies' sector.
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Bl o Bliall Caghhal) dign Hlaladl) 5] Glbadliny dolell dujledll & 2ady
Gldbiall L) 2 cdanl Hhlise 5l Glajles eldi) A Oladaiall e daltivall dowdlal)
A Aaailin] e ) G L dex o) caa A Gl pae dlls Juganl L)
.(1SO 31000 2009) yhalaall syl

Jh b clalaially IS (ggend 5y pung dake dala Consal Hlaladl) 39 of Al (g5
dae) Y zlias Al hlad e sawie gl 3 dejlie Gy el e allal) sy L
Dhlaall o ae gy Jalaie (Al dayyhall aaaty Gilal) ods dgalse o 2ol dime Clagyli

s Levie g of ) Lyl (s ) il sda sl e oS0 G Adba
A e B Y e 058 ol s Shlaall 5l ) elvanova (2021) duls ciacac

Judll 3wl Pla (e Lbiads IS ) 5 ey Sl I dsad of sy dalaidl)

Aadiid) e laydl @by Shlaadl pe Jaleill clehal) s claaia) aolaind s
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Dbl 33 cilbadilia) b
¢ shlia) Jod ¢ il aie o ylalaall i) b)<S Galadl 4001 aladY) Ayl s3a calglis
asth il Al dgnnyl DA e Sl e Gladlial) s Gn Qb Ja
el agiblain] dinhy Galdl) agegd aldd ephlaa) aa dalaill & agileasil cibladly

-(Agarwal, 2016 )

Ally ¢ Shladl didas daph e 50k lgaagy Hhlaad) agh g o ) Aokl S5
[(Aven, 2016) gigalsal JLAl) 3a3ly Hlaladll 5l o Bphd BT gl (16$)

On Al CeiSiad of i) Sluhall (Ko 4 leRehman (2019) by <t LS
ClailinY) o3 Gn Aalid) o dead) 2 by Gaulidl DagliuY) dlee jld S
A ST e ranal pe dadially AAlSH) e el

alaall Gadaill T e et Wil (2014) sumasd ciluasi Cran 2adY) 238 daeal (aS
bl sl el Dlee 2w lly il )l 4

Aalide ¢l e Jobeill dabiae cillaiad slaie) callass JlaeY1 jhalie 5yl o dahal) (553
Alilee cllaia) ol Slela) et Hhladl € G bl o

Shlial) cias L) Yyl
i Gigan A e Ll claadll ) oaed ) llaall 550y sasgll Lagl )

it (gpadatil) B2 e Lo sale dayy (of ) dadaidl e il e Wiy 5 /g e
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GRS (585 o [ 5 Aalaially RS el (3lal) A8 guss Jblaall (05 Loie Ll

.(Patt, 2021)<lly; oLl xilgh e el il e Casanl

o Gl o Lnilid gy ¢ lalaal) dllaa) Qi e Lo e Nation(2022) lebes
LAY () Gyb e Ble @l a5 elod (b Al dabidl J8 e halaa) Cigas dllas)
c bl Ciat e Adle s il 13 Aldaal il dCinl st & ) Alaady)
Shlial) e duan)yiug Litd

bl e aall ) CGaag clehaly bl dabaidl) pual ua Glaliall (e 2all e
Ll e cijeq Patt (2022) Lhladl e aald) |yl e aall o /5 dagalls )
Sdivanova (2021)alise Hhd ciVls Gigas Alls 6 elld bl Zaldll ylsall aladiu
ala Hlalaall quias g 3laY) of dayal 3 Hlalaall (S5 ccag hll (an
Salaall g dain GG

sloseaall ks CusSnede (2014) e (1 Jad e’ bds phlaall Joid ) Blal L
=) e Liadl asis Patt(2021) lgie Casianll cleha) (5 3a5) (g0 Hlalaall Jol (sl
. (Ivanova, 2021) 4xie (Sar ¥ Cus calgily (uSlaall puasll

2 5l Bsia gt AV Hllaall Alaiay) chla e Laie lalaall Jad plasiud s
gas Aadidl) Claal i bl gl Lhlad dlaiu] s lalaadl Jod ddabe b
@AY llanay) A8 glat 13) laial) e 8 Jl kAl TOglad agily

(Wright 2022)Faulie jlalaal Jsd dmsl i) 055 L dind ¢ LgalcS) Sy il Ll halaall
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Shlia) J& Lol )
Patt., duscsall e Dils lgdles Hhliall Jesiy Gl Cipla ae daliiall Slam Gas
conalill DA e Gl b 2 (s1lly o)al dalaia ) Lebisaty Hhlaall Jis dasiy 5 (2021)

.Ivanova (2021) Jagailly A jls jaliaa Ailaias) aladic) Lad (e

ALl (e . AT il ) [ e halaall o o AL cladaiall a5 GLal) G b
ASnall ayliad) Jie ddylas il i S8 b oo ) sl pall ehi Gob e Gl
Ladie 1ha BLa dugatll of ALl Hhaladd Llaaiuyl osS of (Sar 2@AY) clshal
«(Weight, 2022) Lhlas 5la & sassa cleli€ AV Cphll (gl 06
:(Business InteIIigence)dLAr-p\J\ £1S3 agga:(3-2-2)

Cyclopaedia of Commercial and S 4 1965 ale & JlacY) oS3 mllaian jgls i
S judil mellaiadll 138 a2l (s3lly Richard Millar Devens <s\S Business Anecdotes

O Lo deas cilaglae e Teliy <) 343 U3 e Walf Henry Furnese i yaell (32s

daaall 25ud)

ahie Cilga e iyl e aael) Cipels (e Jo¥ JleeY) £S5 mllaas jsels diag

" JleeY) 4183 (Gartner Inc)  Gla¥) ASpdy (aldll Canpll ayedl (b (alal
Gilslaall Juaify )oYl datl) Aaiallg Cilaaadail) e gana 435 72k Alaall dudy ale wllaias
ChLAl 5] dalee Gaeat] Caags ilaslas zhasia Leblaty liball (Y Jsaasl (e (S Al

Saa oady el
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Jalatl Slieagall lgeadios il calually bl iul) (e degaas Ge ilie 4l Caags

AKaSally daa gl i) Jlee) bl 5 dimll AL g5, ) Lebisats JleeVl ilasles

Jenss Gyos Ysamy g5 ) o) (40 de g ) Lol Jae ) 6lSD xllacaa s Lo Gl

(Olavsrud et al.,2023)aatiall ikl e 2Ly cduscsgall llal) AllSY Jos (555 ) pedl

Janll Uas cpaa Juadl 13 ASY 8o g8 Jae (<G JlaeY1 &3 ) duglal) (555
Al aseny) JSE o dilagleal lebigaty Sdlgiall Clibadl dalas Guyka e il o2a oLl
dglaalll bl 038 Jie il oY A5l Jall piagll agh o el Clagles ilasly
e (G5l Gaendy DAl g3 e il e IS jiga daoaall
Jlasd) o183 Lian

el 3 Eall Jeed anll Bl yeanll B Joead) pal o bl Cinpl
Joanll DA e oKar ) sl (o Lgh A Y o AL dad el i) ()l ey aag
 yucait g lilal) Jalal Loadall (3l Dubey et al.,(2020) [hall Masy axdis sacl (55 e
o Aa i) Bpadanl) bl e Jilel S egum 8 el el HATY Alled a3 o] el ASY

.(Niu et al. 2021) 3l Jlee') Ay

Aol nlly datl ) clyglaiall (e s3sal) dlle il allatig Aualing asall JlaeY) 2

=Ll elSH) Jia dangl il 58 g Bag et al 5(2021) duala®y) dalnudl 4ol
Cus Hujran et al.,(2021) (oald) 2l (520 o JleeY) labaia sans Lids jseds )
i) Cga) sl dilide Joual (e CUL (e 808 S bl il il

. (Bogojevic, 2020 ) aiill AL 4sall (55505
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S5 4 eVl oY mald) il & aaY) dalall o Llall 1Y) acs e Jouanl
baatl) sl o & el IV LENT s 4l daadd) ylsall Lo dlne J<a

.(Boyton et al.,2015) Jlec¥) ¢lS3 1 anlss

oe i claliidl & JleY) o183 #las Gebd of ) Ping et al.,(2021) Al <l
da (S Jlgally $aded 268 Al Oly Jleiay) Gaden da 9 Jo¥) Calliw e DY) ok
Al e s i Jalge @llia o alialy € mertinnal) cilalin] b JleeY) oS5 ol ¢
Balally dalaall Bagag Oglaill Bagag deddll Basag Cilaslaall Bagag allaill Baga a9 4slaig
.8y guaiall duanlaiil)
do il 3 daslna) sabdl) LB e by oSa 4 bl (555 a0 Le e Teluy
2027 Byiiee B A3 dal e CLLG o3 Caidag a5 Hhlad sla) s )
slac) o selud all JlaeYl ¢S5 Ladail PAA (e 83 ie dapnall dnslin) cilgasil)
I o 5 38 sleas ey Labaid) lgne dale Al bl e gl S S5 el Aol
iy e dlaall 038 Y g daas o A5l (Sa Al Cilujlaall Jumdl (g iias laladl)
Dalaall Hd5e 589 JSS painall 5 el ddle () (Kl daliad) ClaaY i Gl duls)

i) 350 gy 1 Al
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Al ciladall:(3-2)
Olsins (2014) s if (3 M Ao
Laagal) luniall Aedaialai dus cilajl¥ly shliall 5)3) B) o939 dsadiliny) 5Ll
iadaal)

5 B Bl 3 lysns i) Baldll clslas e Capatl)l I dudpall cia
g il deasl) mgiall Caald) andiin) s Agidaddl] daegSal) Glwsgal) A Sl
b it aulal) Jlae Ledeclilall paad duws) 8a0Se Lafin) 400 pladial &5 Cus ¢l
s clay¥ly Shalaall e dsall e S Lvidacddl) LaesSall leswsgal) S Aoy 52l
Alpde b die ColS 8y 33yie (193) Lued) ana il Lty Calage (2862) aainal) ana
i)y bl dallaes JASY dblias] 4a) S (Spss) Slas¥) Julaill zali plasial o5 LS
5lals daniil i) saldl) Slujlas om 4yl aBle @llia of ) duball liagy il il
O A Bypem Jals O D ol ey Asniliul) SN ed Sm e sas il
bl pla) A ale sl ¢ o) callay jhalacal) )00 bl i)s dpacl iy saldl) GLLE
o chldl e gy dua Hhladl 5l b 48l daball alaal b Juay 53l
bt £ Lol anial) ClehaY) (g55n (e STl Wigalse (& bl Aas) 5 ki) o

DLl 5yaY daals
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Ol$% LIUKSIALA, OSKAR ALEKSI (2015)4u)s

The Use Of The Risk Management Standard Iso 31000 In Finnish Organization
dpailial) claliiall L31SO 31000 hldall 813 jlaa aladicl

- lalaiall Aplial) 22Ul 1SO 31000 Lhalill )1 Hlae aladiud (asd ) duhall cias
ACaa) 638 dalleal . jlaall bl Blie Hlalaad) ly) el (uld e et S5 Graty
plal) ¢ Uadll ciladaiag cul€all (sliay cpdll Ganla¥) Guigall Aailidll Hlaliall moss sl o5
5 g A g LY (ia ¢ 1SO 31000 Jbaal sl aladin) 4 sl ) 8Lyl
Y sl Al o3 il ol ey bl Glgine Ao 2l I ubie Jss Vlsa 37 aa
s gide <A (<8 3I0Y) ¢1d) 8 (1SO 31000 )alaind Ul

:0) i (2015) Uday R. Kulkarni& José Antonio Robles-Flores& Ales Popovi¢ du);d

Business Intelligence Capability: The Effect Of Top Management And The
Mediating Roles Of User Participation And Analytical Decision Makining

Orientation

Chhall Maly aniid) ALk Aasegll lsa¥s Llall slaY) il Ol (1S3 il

LAY Lpescsie Al 3 Langloi€ill A<l 2 30all o alaiel I dahall cdaa dbdanl)
z3saill 22xie Jasg 75 (BI) A55al JleeY) oIS 58 ok e 5yaY) 55 dedl) (sae
Gl danll hal 3] aegis aadieed) AS)Le Jie ¢ Dpadatl) Jalgall 48 Jas (g3
slaieY) &3 AS5a) 3 JleeV) el %l Llal) )31 Alshad dlagy) SEY) Jass ) ddalessl)
Aol JE laed ciaag 5 ¢ ddlide ol L (e 4558 486 (e lgras 23 il e

LAl Al A duagis andied) AS)Lie A (e Llall 5
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Olsadohn R.S. Fraser a, Betty J. Simkins (2016) Ay

The Challenges And Solutions For Implementing Enterprise Risk Management

s gal) plaliall §la) 3855 Jglag ubpaas

Liadle caes . plalaall 55 8 (ghiiall lggalsy 3l cbaatl e Ganill ) Ayl o
OSa ) ALY Ll ey ey daengall lalaall 5)3) il L) Ll sl
il iy dsscsgall il 58Y walil) ddnl) o oo sase cledaial 5 lgalaiin)
Calily Aladlly Aapend) i) L) A8LDl Llae Cljpunds Alaall 038 Ciasd L Lla) 551y
s gall Hlalaall 3l 20 4 -l e st 28K Jsa

5la Jen Aahlall aaliall lgie 520 bt dalg hlaall o) of I duhall clag
B 5 unll 5 i)l sl CalfieY) ade lgiada (e Adalal) cilasilly lala)

LSAY] claadll e aally Aiaill LY g 58V Gudae dipa g dalaiall

Ols2(2018) Balsal) Chags tasa JalS 4.
Glaalall B adliny) pladll g Ladiitl) Sall g Jlee) olS) Cadl dagl) gl
4l duag<al

DA o oailin) ladll it 8 Ladanl) 5ol 5 Jidasg Guld ) duyall cioa
Claalall elosg ) CIaLal paan o Ayl adinn (559 40 V) Aaalad) 8 JlacY) eIS3 8
el due ans iclig L) clug) g pgaiclon 5 aglss 5 SLISH shaacs agureliuag agilss
Go el aladial Q3 sl geasl) zell aadialy Ul aasd Beae (435) Jalal

£S5 @il dlan) AV 53 @l of L ciliags Al gzl 50 dblaal) culluy)
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Jay e Jlae¥) o3 @b o sl g S dsags alaal) Zladll b JleeY)
Y ~ sl g daadanil] 53l o A 3

Olsias Raphael Ane Atanga( 2020) 4wy

The role of local community leaders in flood disaster risk management strategy

making in Accra

S) 3 cliliagd) 25,18 i 5))y) Gl aiea & sl adinal 328 50

Lo i aia A liliawll fua ) aainal) 328 4S5 (A Gnall ) duhall cdag
Adgly gl jolias (e cilily e Laegil) Lyl o3 Cilian. ST cililiall jlalia 5l
lens DL (e Adg¥) i) e Jguand) 2 gan b daglll cilibull @) Qs 08
Shlad sy cladilia) ddn o ) Lahall sda cliagiy - KAl de gana Ldiliag dag)
. CJQ:\MS\ 828 dﬁw”Au,JJME\SJWJLB
Clsies Maria Crema & Priscila Ferreira & Chiara Verbano(2020) 4wi,»

Risk management in SMEs: A systematic literature review and future directions

Llidiual) cilgagilly oSl dagia daal tddaugially Spiall GlEN 4 Jhalaal) 54
Aliiely ¢ dacgially rall GISHAN & Sl 5y b skt waad ) dalll cha
Aasials Gl dngia danlie ehal BA G - dlad) 138 8 5a0al) Al Sind) a8

2016 ole Gulgs Jin Bypdia 3y 61 Jilaiy HLas) &3 ¢ aaball (el gl

(gihadily lgalaal Cda) e ciladaiall (il ¢ 3 adieall il o ) Al ciliags

<o Adaall (il aliel Camy ail 5 sl dag o degd ol aiad S ol hlad) sylay
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Dy L sag adiliu) &g e il 4 2l o) cdgll 4 ciladaial) el & SIS

e St ) clelYly cilulaalls ddjaall grext

Paula & M. Angeles Loépez-Cabarcos&Lara M. Quifioa-Pifieiro (2021)dum

Olsies Vazquez-Rodriguez

An approach to employees’ job performance through work environmental variables

and leadership behaviours

BaLAN cliSolurg Janll Ay clpsiia JIA (e Cpiligall Lalisl o5 g

Jaall 2 Jalgad dnandd) cyilill gy (a5 ) daakll 8 Gand) I Auhll o
Gubki P e gueliall cpilasall adagll elY) (Gle sl) 29ng 8ol cilSlug
U Llaia) e cpilisal Gins S Eigpn of Lendils 5 Gay el cpliall bt
a3 paliy 5 Aalaiall dad i Lae 4ip Sy 83l e Jasd 5 B I Jlad
VI
Olgies Ivanova, Radka( 2021) dulys

ISO 31000 - Prerequisite for Strategic Risk Management in the Activities of

Organizations
b2 (o () Clalaiad) ddaisl & daadlnay) hladl sylay gmbj Ly 1SO 31000
Clilggss 2383 3 1SO 31000 Apedl i 5 Shlid) Cluasad Chuag sa Al

lelay el

a3 A 1SO 31000 dseal Julatg Shlaall Cliagad Chrag ) duhall cdoa

Liie s 1SO 31000: 2018 Gaksi of Ao duhall il 5 el clabiiall Cilidggue



37

paaty ¢ Jall 8 hlae ) sa5 B A Gl Qi 2 led) DA e Slisws3all
56l Alla 3 Slelal) Gy ¢ Apliay) ulall sty ¢ lgdde 4p Ggialy 38 (3 puall
LSty Dhlaall o giasda o ol it Y laladl 5l L lgaie (e A Byladl) Cilgall

S S Ciyae by b Jainall Layil maats ¢ LS 8 g
elaailly s Jaliallg 8yl asdadilly aaaty gl dulee Ll Ao Hhalad) 5yla) Caye g
g abasyal)l CadlSilly i) Jdatl dals dad auag el haladl e

Gl$i  Yoon, Jungwonl & Suh, Moon-Gi2(2021) Ay

The key elements of strategic leadership capabilities to the latecomer firm: the case

of RT Market success in the Chinese retail industry

RT Market zla dlls :agall &hs A<l Aenslia) saball LU duadyll yualiall
Lhia clall sale] DA o @) b Laaliad) ) &) s dginal) 2507 delia b
A5l ¢ Und Lages Y ¢ Aiaiall toolgll Jamally Loudl ihate 8 4S80 Lol 1 5abiall (b
dpe sl Y duhy Sl & Al (giee o dundls clelhadl ST sl say ¢ Sl
Pl Lo 5l oy 4V Lnslind) 520l GllblE duhall Jolo Gand) 13g] daylS

Moaglgiall aliaial e 8)slly dula¥) AeSall 5 casall e 5l 5 3))sal

Olsizs (2021) Juka i 4y
clgasillelia 4 (1S031000:2018)dxlsal) clhualgall aladiuly jhldall By dudes 9
(Lusiad) cilliblaal) -Lidacddl Guelil) ClSE Ao Lilase duld) doaslia)

ol beall Gy Aadliadl SR 8 dlee e ddjee S Auhall cda

sl G ginll Clablaall duhauldll Gaelil) @lSHa e galalls @iy, ((1S031000:2018)
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(bl agl mgiall Gl axdiud Al Can Gaind Jal e duadl i) Sleagl)
Syl A Ay )y 42y Craliall Claalig Ly cpilasall anas (e duahll aaine (5559
end Aty 51 BLawY) Cald) aodialy Aabigas lilise (67) atare alllly duhall auage
Jalarill dallially 53 icsall llawY bialy GuneJaldll o) asbal alatials lgas)sh aliccibilal)
Alala lSHE o Gl S8 58T Al Cacagls (%97.01)day &l (65) Slasy!
By Y ehn 0058 oy Dhlaall Bl claaliind ol cpeat o) Led A (uAY) ge hlaall

GlSHE s ) Byg pda igaise g il Bonal ) BaLAN G5 o)y FanilinY) Lelalad (e

GAY) ) Ay e Al cladpall 3 2B ae Gauliall ol HLasY s 4s gl
Aaadlin) leagll e oyl (g3 (il (1SO 31000) duallal) dialsal

Olsizs (2021)Carole Lalonde & Olivier Boiral dw;

Managing risks through 1SO 31000: A critical analysis
(S8 Jalad :1SO 31000 & (e shlaad) )y

o Sl aa ¢ SR Bl 8 jbeall 138 Slaaliss o pguall o] ) duhal) ciiag

bl aSanll 8108 Lgaladinlg 1S0 31000 olis Ablal) aalial) ope L 8 1 lalal)
zlad bl dijre o claliial) asga Km Hhliall 5oy dald) dalall duhall ciliagig
DR 5laY lgaad pre oo Jadl) Gl pal ey Hlalaall plal & clebial) ells Jid
s ladaiall Laaliiad Lass <85 Hhlaa) 5 o) ) el sl lghbd e

caosiilly aatl) (e Baliie Cilaags dals
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Olsiss Jamilah Othman &Jeffrey lewrence& Abdullah khabeer( 2022) 4w;.13

Review of Factors that Influence Leadership Styles among Top Management in

Small and Medium Size Enterprises

Agially Siuall ClSEN B Liall B o BaLAY cullud o A5 A0 Jalgal) daalia
.aaall

Glawsall b 5Ll cullad e g Y kel dalgal) yaas ) daball cio

OF aasn 5 Aald) ) (e dadal) sda bl e Joasl) S5 aaall dasgially 8yl

Le L) Jalgall (oany ) A8LaY L D lalaal) 5a0al slad &5 2kl 5aliall alad] das )l

528 SN o bl cilbags .3kl cadld e il e 5y0al) Lgaal 20805 saall

-Balal) LgShiay Al cbblall 3k e Hhlaal)l 5l ae Jdaladll A Lgiig e poghai e
Mehran Amini 1 & Sara Salimi 2 & Farid Yousefinejad 3 & Mohammad J. 4w}

Olsixa (2021)Tarokh 4 & Sayyed M. Haybatollahi 5

The implication of business intelligence in risk management: a case

study in agricultural insurance
SLOY el B Auhal) Al 2 lalial 51 A Jleed) ol€h o Lajial) ST
Dhlad) 5l 8 4llSe) macasil JaS e Jleel) o0 8 sl ) duhal) e

Cagyla 3 Slaie Ba 335 of aild e 13a of Lcagidl, o3 el el g lial dals
SQL ald b lace Y1 ely3l el Bonia cililee ol dallae cacd 3550 e
Cag ka8 Daie 1y)a 33 (e coladaiall i€a e Jaan JleeY) o183 o I Aol caliass

P BSga y
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Stephan L. K. Freichell; Johannes K. Wortgel; Arthur Haasl; Lars ter 4.

1005 (2022)Veer?2
Cargo Accumulation Risks in Maritime Supply Chains: A new perspective towards
Risk Management for Theory, and Recommendations for the Insurance Industry

and Cargo Shippers
¢ Alill bl Sl sad g jsbiiaganl) 2y Jed b adlad) as)s jhlia

Lo cilSydg omalil) delial cluagitly
Giny aladiuly g gaiail) 5 ailiadl Sl jhalie sl e Gl I duhal) s
Sl sl Canpen &5 ¢ iV lilaally daalall dlall 3 Gl o iy o5 ALiSau)
degene po Allae 23 ¢ 3aY iy A (SCRM)ansi) Aludes jhalie 5l 4als sy Vsl

ol clelia ity eha) 23 degiing (puelill delia (e hud 34 (e 43550

Viae aag lagite Y lalad) ))a) 8laf 528l ugalall Houaill of ) duahydll ciliags
el Sl Jlae ) 2 3gaty Gl Lash pald (K8 (K15 Candll Jadh paal pLaia D |yt
Adlad) duhal) e L 3(4-2)
Gllle) Ll ale sy lgaan Aiile Auhal Bas ol Cilpiie EOG duhyall sda Cures .1
Laay Cradind 5 (Jel) £ Ghlad) Bl cladlie ey salal
-libd) Jalasl SMART PLS
Gl b daclia Gildaie e Gkl 8,680 cle gua gall dolad) caliyall clglin .2
liide A lahall e Qi axe @llia o s opelil) IS8 g Ul B dal)all 30
Omelill S8 gl o i Al cluball s dlis 5 oelil) @iy e
aals ) 5 dagall 5 Load) Lpabeaty) cle Wl (po cppalil) g Und yiiny Cum B0

oY) b Saay) sl il b
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daiali(1-3)
Gaa 3 Al ol 5 duhall adine 5 bl pgial Lliai by Gl Joadll asi
Aahyall lehal g, ddbany) dalleall 5, duhall e o Y1 ays 5 Y1 cld g8y

P VIS L) il b Al grardial

Al gmgia :(2-3)
zeiadl 138 2ey 3 sl S hngl) Candl g aiad Lanses Aalyy oo Al Aud )
Sekaran gt ye S Lablaill aaSl) dadeasll Egaal) L Cand) 138 Calaal aiail 4adle SSY) 0
& Bagagall Cilyiall Gailiad aaaly Chaag e oSall Eigadll o)) 4Bougie& (2016)
Eald) Wiy Sl Gladgll e A58 o Gl 538 Gangis clgia Shlly duna iyl
O SBallagag e 3Stlly Jalatll e adgiall Gagedaballs aldl) (bl LY daas xie

ol priall o A st ) lleags 38 (60 o el pciall

Aoyl aaliaa (3-3)
lanans iy S0V Gl 8 Alalall £0Y) Cpalil o U Sy (ye Al Jlave (35
ol A58 Qgde daly Lugiac & Ty auy (O] ASE oY) alasyl) J G
Ll o3gr Jodin aly Banly duial el A5 gia Y1 B el Jleel dujladd 5l
el bl 03 Gl (8 (gl SHall sda Aialie dess - danll 0 lgise GBSy
e B Bald) g cngls ) QA Jes) moals (%20) Wies J<08 gie Gl
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